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Acgpariotikry Etaipeia

Odnyoc yra thv Eyypadn AcdaMouevwv
MeAatwv & MAnpodoplieg Xprong tov

“My Interasco Customer Portal”

www.interasco.gr

i my interasco
HWH®IAKH IAZ NPOLONIKH EZYNHPETHIH

EUYAPLOTD
MPOrPAMMA EMIBPABEYIHE



1. Méow tou Chrome oto nedio avalintnong avaypadete «My Interasco Customer
Portal» kal emMAEyETE TOV TPWTO CUVSEGHO.

GO gle my interasco customer portal / X @E & & Q

Oha  Eixdveg Bivieo  Ayopég  Elviopa Bivieo  EiBrioeig  Bifhia  MNepioodtepa - Epyaheia ~

INTERASCO AcgpahioTiki ETaipeia
hitps:/customer.interasco.gr .

INTERASCO AETA AogahioTiki ETaipeia | Z0vdeon
Apeon Tpéopacn oTa ac@aMoTipla cuppoAaia TTou éxeTe sEOQPANOEI, KATERAZOVIAC Ta OTOV
UTTOAOYITTH OTO tablet fj oTo KIVATG 0ag, ) EKTUTTLVOVTEC Ta. HAEKTPOVIKD ...

H Snuioupyic Aoyapiaopod Avaxtnon kwdiked mpoofaong BonBan FAQ

INTERASCO AcgpahoTiki ETaipeia
hitps:/fcustomerinterasco.gr » Account » Register

Anuioupyia Aoyapiaopot My Interasco & «guxaplaTw

Ma To dvopa ¥pARoTn amaiteital To email oag. Kwdikog Tpoopacnc*. O KwdIKOC TTpooRacnc TTRETIE va
£xel UAKOC TOUAGYICTOV 10 XOPAKTAPES KAl VO TIEPIEYE! TOUAGXIOTOV .

2. Ztnv elkova mou 0a epdaviodei emAEyeTe « Anploupyia Aoyaplacpou».....
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) iINterasco

Aocwpariotikr] Etaipeia

oto My Interasco

‘Ovopa xprnotn

KwdLkoc mpooBaong

@

ZE£XQO0A TOV KWOLKS pou

... KL akoAouBei n KatwoL poppa otnv omoia Ba MpENEL va CUPTIANPWOETE OAd Ta edia pe
TA MPOCWTILKA 0aG OTOLXELA KAl TOV aplOuo cupupBoAaiou mou £xete otnv Etapeia pag.



Zacg kaAwoopiZoupe otny YndLakn eEumnpeéTnon
My Interasco kaL oto mpoypappa
EMPBPAPeUONC «EUXAPLOTWY !

MEZQ THZ ZYTKEKPIMENHZ MNAATOOPMAZ MIMOPEITE NA EXETE
MPOZBAZH ZTIZ AKONOYOEZ YMHPEZIEX:

. Apeon mpoofacn ota aohaklotripla cupBohala TouU EXETE
eEodAnoel, kateBaZoviac ta atov utiohoyLotn oto tablet i oto
KWVNTO 0ac, N EKTUTIOVOVTAC Ta.

N HAektpovikn eEddAnon Twy oupPoiaiwv oac.

[ ] MNapakohoUBNGoN TNE TTOPELAC TwWV ATTOZNHLECERY 0aG.

[ ] Eyypadn oto mpdypaupa emMBpaBEUONC «<EUXAPLOTW?,
TIPOKELUEVOU va KEPSIZETE TTOVTOUC KABE urva yla oAa Ta ev LoxU
gupBoAald oac, Touc oToioug PTTOPELTE va eEapyUP®OETE PE TN
uoptn tickets 0To HIKTUO TwWV CUVEPYATULV TOU TIPOYPAUHATOC,

TTOU EXOUV ETTLAEYEL JE OTOX0 VA KAAUWOUE KOBNUEPLVES 0aC
avaykeg!

Aogahiotkr Etaipeia

c) interasco T
E.SS

KaAwg npBarte

oto My Interasco

Ovopa* ZUUTIANPWVETE
Ta nedia

Enwvupo*

ApLBp6e KwvntoU TnAedwvou*

Ba gag orahel kwdikd piag yprons yia emakijbevar).

Hp/viaTévvnong*




‘Ovopa xpnotn*

Ma to dvopa yprjotn anactsital to email oog.

KwbdLkoc mpéopaong*

O kwdiko¢ mpdofaon¢ MPETTEL va EYEL Lirjkog TouAdylatov
10 yapaxTriipes Kat va mepLEYEL Touddytotov évav
keadalo yapaktrpa, evav medo yapaktripa, evav aptBuo
kai éva aro ta oupfoda 1$7%

EmaAn©euon KwdLkou mpéofaong*

To APM ripémet va sivar 9 (npla

Ap. oupBolaiou*

0 ap. oupfodaiou mpemet va sivar 10 Ynpia

ZUUTIANPWVETE

Tanedia
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2Z€ AUTO TO GNMELO EMAEYETE PE Tanedia Kat CUPTIANPWOTE TA MAPAKATW :

, AlaBaoca K IL amodEXxoualL ToUG 000U C Tou
«EUXQPLC T ™

AlaBaoa K IL amodEXouaL TOUG O00uUc XONaons KaL
TNV TTOALTUKN amoppritou™

Zupdwve va EVNPERWYORAL YA TIPOWEONTLKES
EVEPYELEG

HTNS o

Avaypadete Toug xapaktnpeg mou epdpavidovrat mapanavw «HTN9» kat otnv mepintwaon mou
Kavete AaBog otnv avaypadr Toug ETAEYETE Ta BEAAKLA YA TNV EPPAVION VEWV XAPAKTAPWV.

TN cUVEXELA ETIAEYETE TO «ETTOMEVO BApa».

3. Oa AdBete 010 KWVNTO cag ThAEPWVO ToV KWILKO eEMAARBeucng Tov omtoio Oa mpeEmnel
vatov avaypayete oto KATWOLTIESi0 Kal ot cuveEXela 0a eTIAEEeTe «ETTOpEVO BApa»:
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EmaAn©euon Kuvntou
TNAEPwVou.

KwdLkdc emaAnBeuonc

EE—— R =

Mopakahw ELGayeTe ToV Kwdikd Tou hdPats oto
KWNTO oag

AmtootoAr] pe email

m— {ox



NapdAAnAa oTo TPOCWMLKO gag e-mail Oa AdBate Tnv KATWOL evnuEpwon.

i my interasco ﬁ EUYapPLOTH

HVYHPIAKH ZAX NMPOTPAMMA
NPOLIQMNIKH EEYNHPETHIH ENIBPABEYXIHY

AyannTé neAatn

>ac kKaAwoopiloupe aTnVv Wwneiakn eEunnpetnon My Interasco kai 0To npoypaupa eniBpaBeucng
<EUXAPIOT®>!

MA€ov £xeTe eEao@aliosl eUkoAn NpdoBacn oTa cuPBOAaIG oag ONoTe €0€iG eMBUYEiTE. Ziyoupa,
Fpriyopa kai AnAa! Me To «My Interasco» Kal TO «guXapioT®>» avd ndoa oTiyun oag divOupE TV
duvaroTnTa:

o Na dcite Ta aopalioTrpia cupPOAaIa Nou €xeTe €E0PANOEI, KATERAZOVTAG TA GTOV UMOAOYIOTN OTO
tablet ) oTo KIVNTO 0Ag, I va TA EKTUNWOETE.

o Na £Eo(pA0eTE NAEKTPOVIKA Ta CUPBOAAIG OaC.

o Na napakoAouBnoeTe TIG anolNHINOEIC 0ac,

o Na kepdileTe NOVTOUG yIa KABE evepyd oac oupPBoOAalo péoa and To npdypappa enippapeuonc
KEUXAPIOTW.

o Na deiTe TOUC NOVTOUG NOU EXETE OUYKEVTPWOEl & TIC duvaTOTNTEG EEAPYUPWONG MOU EXETE OTO
HEVOU «EUXAPIOTW.

o Na npoxwpnosTe og £EapyUpwon Twv dIABECIHWY NOVTWV EMAEYOVTAC TO GUVEPYATN TNG APECKEIAC
oac. MNatwvTag «e€apyupwan» To KoUnovi oag ival £ToIo npog xprnon!!

OuUMNOEITE OTI YE TNV EYYPAPH) 0AC OTO KEUXAPIOTW» EXETE CUMPWVIOEI UE TOUC OPOUG TOU
NPOYPANKATOG Kal N OXEon oag pe Tnv Interasco 6a NpayUaTonoIEiTal HOVO NAEKTPOVIKA, HEGK TOU
email Kal Tou KivnTou nou dnAWOATE KATA TNV €yypagr) oag oTo npoypapua. Eav eniBupeite
dlaypagr) oac ano To «euxapioTw», KAAEOTE Yac oTo 2106793100.

To Username oaqg eivat:
Username: To mpoowmiko oag e-mail

KavTe KAk €dw yia Tnv €icodd oag oto My Interasco - «euxapioTws.

EykataotnoTe kai To My Interasco mobile app péoa anoé To
BT £ Dovenlaoad on the
P Goagle Play | @ App Store

Mg exTignon
Interasco

lapakalouue unv anavrare o€ auTo ToO Lvupa. AroTeAEl npoiov autouaronoimnuevng diadikaoiag.


https://www.interasco.gr/%CE%B5%CF%85%CF%87%CE%B1%CF%81%CE%B9%CF%83%CF%84%CF%89/%CE%BF%CF%81%CE%BF%CE%B9-%CE%B5%CF%85%CF%87%CE%B1%CF%81%CE%B9%CF%83%CF%84%CF%89/
mailto:atsouvala@interasco.gr
https://customer.interasco.gr/
https://www.interasco.gr/
https://play.google.com/store/apps/details?id=com.interasco.InterascoPortals
https://itunes.apple.com/us/app/my-interasco/id1320916844?mt=8

4. Evnuepwveote OTL N egyypadrn oag OoAOKANPWONKE ME emituXia Kat TAELYETE

«ZUvdeon».

F en
» interasco

Aggpahioukn Etaipeia

.

O AoyapLacpog dnpLoupyndnke pe emttuxia

Mwaédikaoia
AnoZnpiwaeng

YmeuBuvn Awon
ATuxipoTog

Altnon AmoZnylwong

TuvepydrecMaparafric
Aftnonc, AoZnpieant

Nadiooia Akavovicpou
Inpgw

Alktuo Mondial Assistance

TpdmoL mAnpuwping

Online Mnpwpn

MNéywa Eveon Xpétone
NMotwricKaprac

My Evohn Xpétong
TipameZwkol AoyopLaoyou

EATA

Ka6eon oe TpameZa

Deite Shouc Touc TpGTOUE
TANpAG

XpriowaEyypada MpdodataNéa

Erapeieg Qo
Aokavoviopiol

Tavéapac

Interasco
Aiktuo ZupPepAnyeviav

Nocokopeitv Hetayelo

AwpedvMapoxec Tou KhaSou Kapiépo
Yyeiac

My Interasco MeAadv -
Xprioylec Obnyiec

Emurpom EAyxou

Ymopohn Atudoewv

OPQI

Opouxpriong
OpoLxprionc euxaploTe)
Emxowwvia

(dppa Emkowveviac

Xpriowa TnA&pwva

BorBewa FAQ

GO0




5. ZUPTIANPWVETE EK VEOU Ta KATWOL Ttedia 0Ttou 010 «“Ovopa XpARotn» OTou avaypddeTe 10
TIPOCWTIKO cag e-mail, evw otov «Kwdiko MpdéoBacng» Tov KwWAOIKO TIoU eixate ETUAEEEL
KATA TN dnUloupyia Tou AoyaplacpoU oag KAl TEAOC ETUAEYETE «ZUVEEDN».

F M Ien
) interasco

Acparotikr] Etaipeia

oto My Interasco

‘Ovopa xphotn

KwdLkog mpdopaoncg

Tov KwdLKO TTov eTAEEaTE
L0 KATA tn dnuoupyia tou

. _ Aoyaplacpou oag.
=EXA00 TOV KWOLKO Hou




6. ZUMPTIANPWVETE TOV KWILKO eMAAROgLONG TOU AQBATE OTO KLVNTO GAg KAl «ZUVOEGN».

grlen

Aacpariotnikry Etaipeia

ErTaAn©euon
KwWOLKOU.

ﬂ) interasco

Kwdwkdc emaAnBeuonc

XXXXXX

MNapakahw eLodyete Tov KwbLKO TTou haBate oto
KWNTo oag

EmtavaAnyn amoatoAr§ KwLkou

AmogtoAr pe email

@ <—



7. Zuyxapntipla! Exete MAE0OV OAOKANPWOEL TNV eyypadr oag KAl PTIOPEITE va EEKIVAOETE
Tnv mAonynon oag oto “My Interasco Customer Portal”.

AR . @ .
} l\ Qt g ra ES(T,O TESTTEST : Online AopdAion I en
. ; ; : Mpoéypappa AnAwon atuxnpaTog
ZuppoAaia OdeLAéq Mnvupata AmoZnuLwoELg «EUXApLOT@» Doctor4U ArtoliUATOL

Méow tng urtnpeatac my Interasco €xeTe Aueon
poopacn ata achaAloTAPLa CUPBOAALa 0ag, OTLG

TTANPWHEC KaL ATTOZNHLWOELG 0AG, YPryopa Kat
armAd 24 WPEC TO 24WPO.

ZAPEPA UTTIAPXEL
£vag MOvadLKOG
TPOTIOC VA TIOULE...

= EUXAPIOTW

NMPOTPAMMA ENIBPABEYZHZ

Awadikaoia
AnoZnpiwong

TpémoL MAnpwnG Xpniowa Eyypada Mpéodara Néa OPOI

Online MAnpwyrh

Naywa Eviohn Xpéwonc
Motwtiknic Kaprag

Ndywa Evohn Xpéwonc
TpameZucou Aoyapracpol

Etaipeiec @uhkoU
MakavoviopoU

Tavéopac OpoLxprionc

YmedBuvn ArAwon

ATUNXMUIOTOC Interasco OpoLXpronc EUXapLOTL

AikTuo ZUpPEPANPEVLV

Ainon AmoZnpiwonc NOCOKOLIELLV Hetapeia Emowwvia

Suvepyarec Maparopnic AwpedvNapoxec TouKAOOU  (iapigpa WOpHa EMKOVVas

Altnonc AToZnpliwonc Yyeiog
=7 Xprioya TnAéhwva

Mabwaoia Makavoviopou
Znpuv

Aixtuo Mondial Assistance

KotaBeon oe TpameZa

Aeite Ghouc TouC TROTIOUC
TANpWUNG

MoK AToppiTou

My Interasco Mehaav -
Xprioyec Odnylec

Emporm EAéyxou

YropoAn ATiaoewv

Dpoowmkd SedojEva

Copyright € 2024 Interasco

BoriGewa FAQ
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